Time to Put Managing Endoscopic Complications Into the Curriculum.
Proper management of complications is critical to ensure the best outcome for both the patient and the physician. The physician's response to the error or complication, promptly informing the patient and the family, and expressing empathy at the situation, ensuring transparency and excellent post-complication care, is a critical determinant of the patient's understanding of the complication, perception of the physician, and, often, the decision to sue. Articles outlining best practice approach to various legal and risk management issues may aid physicians to acquire useful skills to help their patients.